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TEN North East Ltd

TEN South Tyneside Young Carers
Marsden Road Health Centre
Marsden Road
South Shields
NE34 6RE

0191 4272795
Levi: 07387109388
www.southtynesideyoungcarers.org
www.facebook.com/southtyneside.youngcarers
levi@styoungcarers.org.uk
RE: Important Consent Information
Dear Family,
We recently contacted you via letter (June 2019) to update you about the changes to TEN South Tyneside Young Carers Project (TEN North East Limited). Enclosed with the letter was a consent form asking your permission for TEN Young Carers project to continue to securely store the current documents we have in regards to your family. The deadline for this is about pass (30th September 2019) and so are writing to remind you about the importance of completing this document if your child(ren)/family would still like to access support from the TEN Young Carers project. 

Continue receiving support from the TEN Young Carers project

We have enclosed another copy of the document we need you to sign and return to us and have extended the deadline date until Thursday 31st October 2019. If you would still like to access the service and receive support from the TEN Young Carers Project please complete the attached consent form no later than Thursday 31st October 2019 and return to our office: FAO TEN Young Carers Project, Marsden Road Health and Wellbeing Centre, Marsden Road, NE34 6RE or via email to admin@styoungcarers.org.uk. If you have any questions regarding the consent form or need help completing it, please give us a call 0191 4272795 and a member of the team will be happy to help. If we do not receive the enclosed consent form by the deadline date (31st October 2019) we will assume that you no longer wish to access support from the project and so will securely destroy all of the documentation we currently hold.
I no longer wish to access support from the TEN Young Carers Project

If you no longer wish to receive support from the TEN Young Carers project then that is fine and we thank you for once being part of our project. Please do not complete the enclosed consent form and once the deadline has passed (31st October 2019) we will securely destroy all of documentation we have in regards to your family. If you wish for your documents to be destroyed sooner then please request this in writing to the following address FAO Levi Cosker, TEN Young Carers Project, Marsden Road Health and Wellbeing Centre, Marsden Road, NE34 6RE. Please note if you decide not to opt in now however wish to access support at a later date, this can be arranged through a referral process.
Privacy Notice:

A copy of our privacy notice is available to view on our website www.southtynesdideyoungcarers.org.
Facebook and website 
We regularly update our Facebook page with upcoming events and important information regarding our after school clubs and school holiday activities. Please like our business page to keep up to date with what we have to offer: www.Facebook.com/STYoungCarers or visit our website www.southtynesideyoungcarers.org.uk
Current Support Provision

Please find below a table of the current respite support we provide:
	Day of The Week
	Group Type
	Age
	Time
	Venue

	Monday
	Homework Club
	All Ages
	4.00pm- 5.30pm (Primary School)

5.30pm-7.00pm (Secondary School)
	Marsden Road Health Centre

	Tuesday
	After School Club
	Age 5 – End of Year 2
	4.00pm – 5.30pm
	Ocean Road
Community Centre

	Wednesday
	After School Club
	Year 3 – Year 6
	4.30pm – 6.00pm
	Ocean Road
Community Centre

	Thursday
	After School Club
	Year 7 – Year 11
	4.30pm – 6.00pm
	Ocean Road
Community Centre

	Friday
	Transitional Group
	16 - 24
	5.00pm – 7.00pm
	Various Locations


Our family forums will run on the following dates. This will be your chance to speak to us about any issues or concerns you are having, or simply catch up with other parents and families over a cuppa.
	Date
	Time
	Place

	Thursday 31st October:
	2.00pm - 4.00pm
	Marsden Road Health Centre

	Wednesday 27th November
	 4.30pm - 6.00pm
	Ocean Road Community Centre

	Tuesday 17th December
	12.00 noon - 2.00pm
	Marsden Road Health Centre


Thank you for taking the time to read this letter.

Best Wishes.

South Tyneside Young Carers Service

TEN South Tyneside Young Carer’s – Opt In Consent Form

If you wish to continue receiving support from the TEN Young Careers Project please complete and return this form to one of the team ASAP. If we do not receive this back by Thursday 31st October 2019, we will securely destroy any information we currently hold for you and your family. 
Do you consent to TEN South Tyneside Young Carers continuing to store your previous Young Carer/ Family Assessments and support plan details. This will be securely stored by TEN South Tyneside Young Carers Project in order to ensure we are able to offer the best support possible. 

YES 
NO
Do you give TEN South Tyneside Young Carer’s program consent to contact you to offer information and support regarding the TEN South Tyneside Young Carer’s Service? This will include information regarding the Young Carer’s/Family Support Plan, activity programs, grants available and future programs we deem appropriate for your child(ren) and/or family.  
YES 
NO
Please tick all of you preferred options of contact from the list below:
        Text

        Telephone

        Post

        Email

        Social Media 

        I do not wish to receive communication from TEN South Tyneside Young Carer’s Project 

Photo/Video Consent 

Images of your child(ren) may be taken at our after school respite groups, school holiday activities (not exhaustive). I consent to images of my child being used for TEN South Tyneside Young Carer’s promotional literature and social media. TEN South Tyneside Young Carer’s Project may also send images of your children to organisations funding the activities/events as part of our feedback\evaluation.  By circling YES you consent to TEN South Tyneside Young Carers project using images of your child for the purposes outlined above. 
YES 
NO 
Do you consent for your current Young Carer’s and Family Needs Assessment and support plan to be shared with Humankind South Tyneside Young Carer’s Project who now hold the statutory responsibility for Young Carer’s Assessments commissioned by South Tyneside Local Authority. You can also find Humankind’s Privacy Notice at https://humankindcharity.org.uk/contact/data-protection-and-privacy-statement
YES 
NO
Do you consent to your details being shared with other projects and other agencies, where relevant, in order to maximise support for the Young Carer and family? (At this point the agency will then carry out their own referral process which you will need to consent too in order for support to be instigated)

YES 
NO

When young people are attending after-school clubs we may take them out for a walk or visit, for example from Ocean Road CA we may walk to the sea-front. On these occasions young people are supervised by Young Carer staff, a risk assessment is carried out and we do not use public transport. Do you consent to your child taking part in such activities?
YES                                                                 NO
The information supplied to TEN South Tyneside Young Carers will be stored via password protected electronics and within manual files which will be locked away in secure filing cabinet.
This information will not be stored for any longer than necessary to fulfil our contractual obligations (usually 7 years maximum). We will contact you annually to ask if any of your details have changed but should you wish to update us at any time, please speak to one of the team.
You can also withdraw your consent to one or all of the above at any time by contacting:

Levi Cosker

Marsden Road Health and Wellbeing Centre

Marsden Road

South Shields

NE34 6RE

levi@styoungcarers.org.uk
We will act upon your request within one month of receipt and will inform you once the request is completed. 

*Important*

Although we can delete all photos we hold and remove your consent to ensure no more are taken, we cannot guarantee removal from the internet (including social media) or any materials produced using your image as these are distributed freely and will be available indefinitely. 

Name of parent/guardian:………………………………………………………………………………………………………………
Name of child(ren)………………………………………………………………………………………………………………………….
Email:………………………………………………………………………………………………………………………………………………
Date:……………………………………………………………………………………………………………………………………………….
Signed (parent/guardian): ………………………………………………………………………………………………………………
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